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National Occupational Standards 

Level 3 Diploma in Naturally treated African 
Type Hair  

 

 

 

Naturally treated African Type Hair – Level 3 

Candidates must complete 6 mandatory units plus a minimum of 10 optional credits to 
achieve the full qualification. 
 
MANDATORY UNITS (all units to be achieved) 

 
G22   Monitor procedures to safely control work operations (4 credits) 
                          (ENTO NEW HSS 3) 
 
G16  Provide consultation services for African Type Hair (3 credits) 
 
G18  Promote additional services or products to clients (6 credits) 

                                 (ICS Unit 10) 
 

AH27  Creatively style and dress locked hair (5 credits) 
 
AH28  Design and create intricate styles using plaiting techniques (5 credits) 
 
AH29  Maintain and repair locks (5 credits) 

 
PLUS a minimum of 10 optional credits from the list below: 
 
AH14  Cultivate locks (5 credits) 
 
AH30  Style African type hair using thermal styling techniques (5 credits) 
 
AH31  Creatively style and dress hair (4 credits) 
 
AH32  extend hair using a variety of techniques (8 credits) 
 
H32  Contribute to the planning and implementation of promotional activities  
                          (5 credits) 
 
H24  Develop and enhance your creative hairdressing skills (5 credits) 
 
G11  Contribute to the financial effectiveness of the business (4 credits) 
 
G19  Support client service improvements (5 credits) 
                          (ICS Unit 37) 
 

BT20  Provide Indian Head massage (7 credits) 
 
GH24  Provide consultation for hair and scalp conditions (5 credits) 
 
GH25  Provide specialist hair and scalp treatments (7 credits) 
                          (Note: GH24 and GH25 must be taken together) 
 
ENTO – Employment National Training Organisation 
ICS – Institute of Customer Services 


